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(abbreviation: IT)
 the technology of processing,
storing or transmitting data

 by electronic means

further action on something;
 a follow-up call or visit

writing, receiving and
 answering letters practical

an excessive quantity
 of something

a wireless telephone,
 using a mobile network;

 cell phone

to go in where one is not
 wanted;

 intrusive = unwelcome;
 intrusion

to stop something for
 a short period of time;

interruption

an examination of
 opinions, etc. made by
 asking people questions

a situation where a defective
product is withdrawn from
 the market and returned

 to the manufacturer

to deal with information
 or documents

to put things in the order
 of importance

employees who work
 in offices

 (vs. blue-collar workers)

a system which allows
 short text messages to

be communicated by
mobile telephone


